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6.Emergency
6-1 Telephone Numbers for Emergencies

A Police

If you become involved in or are a witness to a crime or a traffic accident, you should
either go to the nearest police station or telephone the police. You can dial 110 from
anywhere in Japan to call the police. If you are using a public telephone equipped with a
red button for emergencies, dial after pressing the button. No coin is required. If you use a
public telephone without a red button, first put in a 10 yen coin and then dial. The coin will
be returned to you afterwards.

Calmly explain the following once you are connected to the police:

O What has happened (a burglary, a traffic accident, etc.)

O The address (name of the city, town, and house number) of the place where the
crime/accident occurred and/or landmark buildings/spots in the area. (If you are using a
public telephone, the address of its location should be written on the receiver or on the
telephone box.)

O If anyone has been injured.

O Once you hear sirens approaching, go out to a noticeable spot on the street to signal
the police car.

If you are burglarized, and your bankbook or cash card is stolen, you should process
the appropriate forms to stop payment at your bank or financial institution immediately.

B Fires

If there is a fire and you want to call a fire engine or if there is a sudden illness or serious
accident for which you need an ambulance, you should call the fire department by dialing
119 from anywhere in Japan.

If you are using a public telephone with a red button for emergencies, dial after pressing
the button. No coin is required. If you are using a public telephone without a red button, first
put ina 10 yen coin and then dial. Your coin will be returned to you afterwards.

Calmly explain the following once you are connected to the fire department:

O Whether you need a fire engine for a fire or an ambulance for a sudden illness or serious
accident. In the case of a fire, mention whether anyone has been injured.

O The address of the location of the fire or where the ill/injured person is, or a landmark
building/site in the vicinity. (If you are using a public telephone, the address of its location
should be written on the receiver or on the telephone box.)

O Once you hear sirens approaching, go out to a noticeable spot on the street to signal

the fire truck or ambulance. An ambulance can be called 24 hours a day in emergencies,

cases of serious illness or injury, or when there are no other means of help available. No fee
for ambulance is charged, but the patient may have to pay fees for medical treatment in the
hospital. Most apartment buildings are equipped with small-sized fire extinguishers, and so
familiarize yourself in advance with how to use them. Many apartments are equipped as well
with fire alarms with a red button. If you press the button when a fire breaks out, a bell will
start ringing to inform and warn people in the vicinity. As most Japanese houses are made

of flammable materials, great precaution must be taken against fire. Take particular care,

especially when you are going out, or are going to bed, and double check that the heating
appliances, and gas fittings are switched off. Also, if you smoke, please make sure that the
cigarette butts are completely extinguished.
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C First Aid (Sudden llinesses, Serious Accidents, etc.)
Medical treatment is available from physicians including those of internal medicine and
the pediatrics department at Takamatsu Night Emergency Clinic.
QO Takamatsu Night Emergency Clinic TEL 087-839-2299
1-16-20 Matsushima-cho Takamatsu-shi Takamatsu Medical Association 1st floor
<Treatment Subjects> internal medicine, pediatrics (everyday), ENT(Thu), EYE(Sat)

<Consultation Hours> 19:30~23:30 (everyday)
(URL)https://www.city.takamatsu.kagawa. jp/kurashi/kurashi/kyukyu/yakan/shinryojo.html

6-2 Earthquakes

Japan is a country where earthquakes occur frequently. Small-scale earthquakes in
particular occur quite often. As most of them end within a minute or two, there is no need
to worry if you have taken the basic preparations.

A Basic Preparations

O Prepare items such as radio, fast-aid kit, flashlight, two or three days’ worth of food
and beverages, matches, copies of your passport and other important identification
papers, money, dictionary, writing materials, change of clothing and some blankets if
possible, sleeping bag, etc., and put them in a knapsack that should be kept near a
door so that you can quickly take it out should an earthquake occur.

O Write your name, address, telephone number, blood type, country of nationality,

emergency contact number, etc. on the knapsack.

O Check in advance the location of the place where you should take refuge in your area
(usually a nearby school, park, etc.).

O Decide in advance on the place where your family should meet if any member gets
separated during a major earthquake.

O Furniture that is likely to topple over such as bookcases and chests with shelves
should be secured with metal braces. This should be done to prevent them from
falling on you while you are asleep. Metal fittings designed to prevent furniture from
toppling over are sold in supermarkets, discount stores, etc.

O Avoid keeping heavy objects in high places as much as possible because they may
fall over when an earthquake occurs.

O Get to know your neighbors so that you can help each other in the case of an
earthquake or other emergency.

O Stay away from heavy furniture and glass windows when you sleep.

O Turn off all gas outlets during an earthquake to prevent fires from breaking out.

B If an Earthquake Occurs

O Do not rush outdoors. Cover your head with a cushion or quilt, distance yourself
from glass windows and large furniture that seems likely to topple over, and wait
until the major shaking stops. Listen to the earthquake information that will be
broadcast on radio or television, and, if necessary, take refuge in the assigned refuge
spot in your area. At the time, never get on the elevator.

O Turn off all gas outlets and lower electric circuits to prevent fires from breaking out.
O If you are already outdoors, distance yourself from walls and objects that seem likely
to fall and protect your head with your handbag or briefcase. If you are riding in an

automobile or on a motorcycle or bicycle, stop and wait until the major shaking stops.
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C If a Large-scale Earthquake Occurs

O Following the information presented on television or over the radio, take your pre-
prepared emergency bag and go to a designated refuge spot, if possible.

O Avoid using the telephone unnecessarily, because if the lines become too congested
from over-dialing, it will become impossible to make emergency calls.

O Do not go to a refuge spot by car, as crowding the roads with vehicles could make it
difficult for ambulances and fire engines to get through.

6-3 Typhoons

Typhoon season in Japan spans from summer to autumn (normally from August to
September). Typhoons bring along heavy rains which sometimes result in electric
powerfailure or water supply interruptions. Typhoons approaching Japan are widely reported
in mass media. During such times, you should take necessary precautions (such as
reinforcing the glass doors and windows, securing potted plants if any, or securing laundry
hung outside) to avoid any potential problems.

6-4 Class cancellations due to weather and other warnings

A.In the Case of Emergency Warning

Based on official criteria with regards to disasters and related incidents, “Emergency
Warnings” may be announced. In the case that such announcements are made, classes in
the affected campuses shall be cancelled.

B.In the Case of Weather Warning
Weather warning is another type of announcement that may be made.
(a) Heavy rain, flood, strong wind or strong thunder: Class cancelled
(b) Areas affected:
Area Announcement
Saiwai Campus Weather warning announced for Takamatsu City
Medical Campus Weather warning announced for Takamatsu City or Miki Town
Engineering and Design Campus | Weather warning announced for Takamatsu City
Agriculture Campus Weather warning announced for Takamatsu City or Miki Town

(c) Timing of announcement
Day time classes:
If the announcement is made at 6:30, classes for that day are cancelled.
If the announcement is made after 6:30, the subsequent classes are cancelled.
However, if the warning is cancelled by 10:30, classes shall resume at 13:30.
Evening classes:
If the announcement is made at 15:00, classes for that evening are cancelled.
If the announcement is made after 15:00, the subsequent classes are cancelled.
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(d) In the event that students are not able to commute to the university due to weather or
traffic conditions, the university shall conduct “make-up” classes for these students.
(e) For classes related to teaching practice, clinical training, clinical practice, or fieldwork,

the Dean for the faculty concerned shall decide whether to hold the classes or otherwise.

C.In the Case of Other Emergencies
In case of other emergencies, the Deans of the faculties affected shall make the decision
on whether to cancel classes or otherwise.

D. For Reference

See the following link for announcements made by the Japan Weather Association.
https://tenki.jp/bousai/warn/8/40/
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